
As part of the change to the WCBMP System, the 
DFEC program has identified certain provider 
types (listed on second page of this document) 
who will no longer require authorizations for 
telehealth bills for specific procedure codes (also 
listed on second page of this document).

Additionally, a telehealth authorization will 
continue to be required with the modifier 95 or 
GQ if being submitted with provider type and/or 
procedure code NOT on the DFEC provided list. 
These authorizations will be updated to level 3 
to allow Claims Examiner (CE) to review and 
determine the status.

Telehealth Bills and Authorizations
Informational Resource

WCMBP System Changes (Effective March 29th, 2021)

Prior to the implementation of this change for telehealth bills, the WCMBP system 
required authorizations for DFEC telehealth bills, including those with Level 1 
procedure codes.

Additionally, the system would override authorization level to level 3 when the 
authorization was submitted with modifier 95 or GQ and with CMS approved 
telehealth procedure codes.

PRIOR TO THE CHANGE

AFTER THE CHANGE



Telehealth Bills and Authorizations
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DFEC Telehealth Procedure Codes
90785- Psytx complex interactive
90791- Psych diagnostic evaluation
90792- Psych diag eval w/med srvcs
90832- Psytx w pt 30 minutes
90833- Psytx w pt w e/m 30 min
90834- Psytx w pt 45 minutes
90836- Psytx w pt w e/m 45 min
90837- Psytx w pt 60 minutes
90838- Psytx w pt w e/m 60 min
90839- Psytx crisis initial 60 min
90840- Psytx crisis ea addl 30 min
90847- Family psytx w/pt 50 min
96136- Psycl/nrpsyc tst phy/qhp 1s
97110 - Therapeutic exercises
97112- Neuromusulcar reeducation
97116- Gait training therapy
97161- PT Eval low complex 20 min
97162- PT Eval mod complex 30 min
97163- PT Eval high complex 45 min
97164- PT re-eval est plan care
97165- OT eval low complex 30 min
97166- OT eval mod complen 45 min
97167- OT eval high complex 60 min
97168- OT re-eval est plan care
97530- Therapeutic activities
97535- Self care mngment training
97542- Wheelchair mngment training
97750- Physical Performance Test
97755- Assistive Technology Assess

97760- Orthotic mgmt&traing 1st en
97761- Prosthetic traing 1st enc
99201- Office/outpatient visit new
99202- Office/outpatient visit new
99203- Office/outpatient visit new
99204- Office/outpatient visit new
99205- Office/outpatient visit new
99211- Office/outpatient visit est
99212- Office/outpatient visit est
99213- Office/outpatient visit est
99214- Office/outpatient visit est
99215- Office/outpatient visit est
99232- Subsequent hospital care
99354- Prolong e&m/psyctx serv o/p
99355- Prolong e&m/psyctx serv o/p
99367- Medical Team Conference
99441- Phone e/m phys/qhp 5-10 min
99442- Phone e/m phys/qhp 11-20 min
99443- Phone e/m phys/qhp 21or more min
99080- Special Reports
G0508- Crit care telehea consult 60
Q3014- Telehealth originating site facility fee
96130 PSYCL TST EVAL PHYS/QHP 1ST
96131 PSYCL TST EVAL PHYS/QHP EA
96132 NRPSYC TST EVAL PHYS/QHP 1ST
96133 NRPSYC TST EVAL PHYS/QHP EA
96137 PSYCL/NRPSYC TST EVAL PHYS/QHP EA
96138 PSYCL/NRPSYC TECH 1ST
S9999 Sales Tax

DFEC Telehealth Provider Types
25 Physician
27 Podiatrist
28 Chiropractor
32 Psychologist 
71 Physical Therapist
77 Social Worker 
72 Occupational Therapist
95 Insurance Company (Third party Carriers)


